e

Vacancy - Telecom Consultant

Job type: 32-40 hours per week

Work experience: 2-5 years

Travel: Required <25%, but more if you want!
Location: Emmapark 14, The Hague, The Netherlands

Position Description

As Telecom Consultant at NTCS you will work on interesting projects in the Caribbean (such as
Aruba, Belize, Bonaire, Curacao, St. Maarten, St. Eustatius and Suriname) and Latin America,
primarily with small telecom operators. You will collaborate across borders, work directly with
clients, solve real-world challenges, and build lasting relationships. Engaging with diverse
cultures, you will gain valuable cross-cultural experience. You will work on projects that directly
shape the telecom landscapes. From optimizing networks, improving customer journeys,
digitalizing or transforming the company, your contributions will make a real difference.

Key Responsibilities In Practice

Engage in consulting assignments, offering You define and set-up a transformation
expert advice and support to our global program to improve financial results and
clients. customer satisfaction of a telecom operator

in the Caribbean. After doing so, you will
Develop analytical reports and presentations manage the implementation and execute the
to support decision-making processes for our program with a multi-disciplinary team of

clients. NTCS consultants.

Assist in the creation and refinement You organise a work visit to The Netherlands
of proposals, leveraging strong presentation  for the CEO and CFO of a Caribbean telecom
skills and proficiency in PowerPoint. operator and find and invite speakers from

Dutch companies to discuss the corporate
Conduct international market analysis and strategy.
provide insights into the telecom sector.

You search for the right expertsto support the
Provide logistic support for meetings with digitalization of a telecom operatorin Latin
clients. America, partly remote, partly onsite. You

use your network to find the perfect match.

Requirements

e 2-5years of experience in consulting and/or the telecom industry

e Willingness to work internationally and travel

e Strong interpersonal skills for effective collaboration with diverse teams and clients

e Experience with preparing presentations in PowerPoint and analysis in Excel or other tools
e Creativity and growth-oriented mindset

e Fluentin English; proficiency in Dutch, Spanish, French or Papiamento/uis a plus



Company Description

NTCS is an entrepreneurial consulting firm specializinginthe dynamic telecommunications and
energy markets in tropical countries, especially the Caribbean and Latin America. Most of our
clients are small telecom operators with whom we have a deep and long-lasting relation and
whom we support with consulting, interim management, recruitment and client visits. We have
the ambitionto further support our existing clients andtofind and build relations with new clients
in the Caribbean, Latin America, and new (tropical) markets. We embrace creativity and
encourage freshideas. Your voice matters here. Our dynamic teamis based upon collaboration,
growth, enjoying what we do, and a positive mindset.

’ How to apply?
‘Il Interested? We invite you to submit your resume, along with a cover letter
‘ detailing your motivation, experience and interest in the telecom industry, to
\ maarten.smetsers@ntcs.nl. Please reference “Consultant - Telecom” in the
subject line. Women are especially encouraged to apply.




